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28" August, 2013

Dear Veronica,
RE: Complaint to Architects Board of Western Australia — Mr David Hillam

We regret that your investigation (detailed in your 13" August, 2013 letter) has not assisted
us in any way.

We still have an architect-designed building that leaks.
You find no conduct that has been ‘unprofessional’.
Perhaps we are working from a different dictionary to your Board.

We suspect that a ‘professional’ would have been unrelenting in correcting his leaking
building during our three year period of discomfort.

We suspect that a ‘professional’ would have not chosen to ignore our emailed requests.

| believe a ‘professional’ organization would be interested in following this matter through
until the problem was resolved.

Is there any possibility of your Board’s continuing interest?

Yours sjncerely,

Ron Manners,
Chairman,
Mannkal Economic Education Foundation

MANNKAL ECONOMIC EDUCATION FOUNDATION

“Those who expect to reap the benefits of freedom must undergo the fatigue of supporting it".... Thomas Paine
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